Nonprofits require significant assistance to protect their employees and
to operate effectively on behalf of their clients in a COVID-19 world.

United /¢

United Way of Central Ohio and Human Service Chamber of Franklin County Way
partnered with Illuminology to survey 85 nonprofit organizations in the health and Uni

. . : L. . . nited Way
human services sector in Central Ohio. Key findings from this survey, which was of Central Ohio

fielded in early May 2020, are detailed in this brief report.

Overall, nonprofit leaders have significant needs in terms of the personal protective
equipment (PPE) required to ensure the health and safety of both their employees HUMAN

as well as the clients they serve. SERVICE

Although many nonprofit organizations pivoted to deliver their services virtually in a CHAMBER
social-distancing world, significant challenges remain. Nonprofit leaders could use OF FRANKLIN COUNTY
the aid and expertise of Central Ohio’s professional business community,

particularly with information technology, strategic planning, and human resources.

W
These results will be shared with business leaders, public officials, stakeholders, ILLUMIM!LOGY
donors, and other decision-makers who are in a position to help those nonprofits CATEN
focused on helping the most vulnerable members of our community.

CONCERN FOR EMPLOYEE HEALTH

of nonprofit leaders are moderately to extremely worried about their
8 6 O/O employees getting COVID-19 after they return to their operations.
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IMPACT OF COVID-19 ON CENTRAL OHIO NONPROFITS: KEY SURVEY FINDINGS

May 2020

PERSONAL PROTECTIVE EQUIPMENT NEEDS

?24%

Many reported needing more than one
type of protective equipment. Those
who selected “other” often mentioned
hand sanitizer, other germicide cleaning
supplies, and plexiglass sneeze barriers.

of nonprofits need
some kind of
personal protective
equipment.

Face masks

Digital thermometers
Gloves

Safety glasses/face shields

Gowns

Overall, nonprofits report needing a

h / i
total of 139,062 face masks. Shoe covers/booties

Other
FACE MASKS NEEDED

60,370 Paper masks 48,717 FDA approved

basic medical masks

19,340 Cloth masks

11%

21%

10,635 N95 face masks

PROFESSIONAL BUSINESS OR TECHNICAL SUPPORT

of nonprofits need some type of professional or technical support. Many identified
information technology, strategic planning, and human resources as areas of focus.

69%

Tablets, Laptops, Cell phones,
Barcode scanners. Video cameras,
Web cams, Upgraded internet and
WiFi, Memory upgrades, Audio
equipment

Parts of plan to keep,
and change, Blending service delive

cuts, Crisis management,
Contingency planning

Teleconference subscriptions,
Telemedicine, Pantrytrak software,
Video editing, E-commerce
platform, remote learning, Virtual

hiring, Volunteer tracking

48%

Changes to policy
procedural manuals, E

Hardware 38%
tech
Software
tech

Unemploymen

15%

Human
resources
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models, Sustainability against funding

Navigating legislation,

benefits and hours,

ry

Budgeting, Cashflow stress
testing, Alternative income
options, Accounting,
Bookkeeping, Streamlining
expenses

Marketing and advertising,
Communication, Furniture
collection/transport, Volunteers,
Fundraising, Grant writing, Event

planning, Freezers, Website
development

and
mployee

t

19%

8%

Finance
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